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Guest Column

Contact Us: We Can Help!

AT UNITED ELECTRIC COOPERATIVE, we are constantly striving to
improve our processes so we can make our cooperative better for our
members. By making sure we have accurate and complete contact
information for you, we can continue to provide the high level of
service you expect and deserve.

This information is important because we can only discuss the
account with the member(s) listed on it. We sometimes must verify
names, phone numbers and additional personal information. When
more than one adult lives in a residence, it’s often assumed both are
on the account, but that’s not always the case. Full and accurate contact information
is especially important for discussions about past-due amounts, fees and payment
assistance.

As we move into winter, some members may be unable to keep up with their utility
account balances. If you need assistance paying your heating bills, there are many agencies
and programs in our area that offer financial assistance to alleviate some of the burden:

» LIHEAP (Low Income Home Energy Assistance Program) — At presstime, we
learned that due to the federal government shutdown, the opening date of LIHEAP
has been delayed from Nov. 3 until at least Dec. 3. As a result, the state Department
of Human Services will not be accepting applications for regular LIHEAP cash or
crisis grants until the season opens. As always, we will keep our members informed as
updates become available. For more information, please call the cooperative office or
the county agencies listed below.

» United Electric also offers our Members United Program, which provides assistance
up to $500 and is funded through our Round-Up Program. Please contact our Member
Services Department toll-free at 888-581-8969 to inquire about current eligibility and
guidelines. If you would like to support the Round-Up Program, please fill out the form
below and return it to the co-op office: P.O. Box 688, DuBois, PA 15801-8969.

Program caseworkers will call United Electric to verify and retrieve information, which
is why providing your current contact information is important. Call our Member Services
Department at the above number during regular business hours for more details on these
programs and to verify your current contact information. 2
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State Agency Phone Listing

Clearfield County

LIHEAP 800-862-8941
Community Action 814-765-1551

Jefferson County

Members Un|ted LIHEAP 800-242-8214
Rou nd U Pro ram Community Action 814-938-3302
p g Clarion County
Yes, I would like to help members through LIHEAP 800-253-3488
. Community Action 814-226-4785
the Members United Round-Up Program. :
Cambria County
Please round up my bill to the nearest dollar LIHEAP 814-533-2253
Community Action 814-536-9031
amount.
Elk, Cameron, McKean, Potter Counties
LIHEAP 800-847-0257
Name on Account: Community Action 814-486-1161
Forrest, Warren Counties
ACCOllnt Number. LIHEAP 800-253-3488
Community Action 814-726-2400
Signature; WWw.compass.state.pa.us

In Pennsylvania, dial “211" for agency assistance, including local agencies not listed here
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