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Know the signs  
of a scam
By Brenda Swartzlander

From the President & CEO

IT’S NO secret that consumers with 
a water, gas or electricity connection 
have long been targets of utility scams, 
but fraudsters have changed their 
tactics since the COVID-19 pandemic. 
As consumers became more reliant 
on technology for work, school and 
commerce, scammers noted these 
shifts and adapted their tactics to this 
changed environment. 

Imposter scams are the No. 1 type 
of fraud reported to the Federal Trade 
Commission. While a scam artist may 
come to your door posing as someone 
who works for the “power company,” in 
today’s more connected world, attempts 
are more likely to come through an elec-
tronic device, via email, phone or text.

Common types of scams
A scammer may claim you are over-

due on your electric bill and threaten 
to disconnect your service if you don’t 
pay immediately. Whether this is done 
in-person, by phone, text or email, the 
scammers want to scare you into imme-
diate payment so you don’t have time to 
think clearly. 

If you’re unsure if the call is legit-
imate, simply hang up and call us at 
888-581-8969. Our phone number 
can also be found on your monthly 
bill and on our website, unitedpa.com. 
If the scam is by email or text, delete 
it before taking any action. You can 
always use the SmartHub app or link 
on our website to check the status of 
your account. United Electric never 
demands immediate payment after just 
one notice. 

Some scammers may falsely claim 
you have been overcharged on your bill 
and say they want to give you a refund. 
It sounds easy. All you have to do is 
click or press a button to initiate the 
process. If you proceed, you will be 
prompted to provide banking and other 
personal information. Instead of money 
going into your bank account, however, 
the scammers can drain your account 
and use your personal information, 
such as a Social Security number, for 
identity theft. 

If this “refund” scam happens 
over the phone, hang up and block 
the phone number to prevent future 
robocalls. If this scam attempt occurs 
via email — known as a “phishing” 
attempt — or by text — known as 
“smishing” — do not click any links. 
Instead, delete it and, if possible, block 
the sender. If you do overpay on your 
energy bill, United Electric will auto-
matically apply the credit to your next 
billing cycle. Again: When in doubt, 
contact us.

Defend yourself  
against scams

Be wary of calls or texts from un-
known numbers. Also, be suspicious 
of an unknown person claiming to be a 
utility worker who requests banking or 
other personal information. 

Never let anyone into your home 
that you don’t know unless you have 
a scheduled appointment or have 
reported a problem. United Electric em-
ployees carry their ID badges and drive 
vehicles with obvious logos. When we 
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The hard 
work is just 
beginning
By Glenn Schuckers

Rustic Views

WHEN I think about August, I usually 
think about harvests. Even though 
October is the big month for harvest 
with apples, which is what we harvested 
the most when we had the orchard, 
we would always start to pick fruit 
this month. And while picking a few 
apples can be fun, picking bushels is 
work.

We had a few varieties that rip-
ened in August, namely Wealthy and 
Summer Rambo, and this is the month 
when we would start opening the fruit 
stand at the barn. We had sweet corn, 
tomatoes, green and yellow beans, and 
summer squash. Those were enough 
to get people visiting the farm, which 
was important since they’d still be 
thinking about the orchard when the 
main crop of apples started coming on 
in September and October. 

The thing that people tend to forget 
is that all harvests are a lot of work. 
Whether it is sweet corn, tomatoes, 
or even hay, none of these crops pick 
themselves and walk into a barn or fruit 
stand. Even if the work is rewarding, it is 
still just that: a lot of work. 

“Making hay” is a lot different today 
than it was when I was a teenager. My 
uncle had a dairy farm, and I was often 
“encouraged” to help him when it was 
time to make hay. That term itself is 
kind of a misnomer since there is no 
real manufacturing involved. What is 
involved today is similar to what was 
done 60 years ago; it just gets done a 
little differently.

The first step, then and now, is to 
mow the fields of grass. Back then, a 
tractor or a team and sickle bar mower 
did the cutting. The cut grass was then 
raked into rows and allowed to dry. 
That’s why farmers would keep an eye to 

the sky since drying the hay took one or 
two days without rain. That’s also where 
the phrase “make hay while the sun 
shines” probably comes from. Once the 
grass, now on its way to becoming hay, 
was cut, a day of hard rain could spoil it 
and leave it unfit for feeding. 

At one time, the raked hay was simply 
loaded onto a wagon and taken to the 
barn where it was pitched into “mows” 
and kept for winter feeding. Then, 
someone invented a hay baler, which 
pressed the hay into bales and made it 
easier to collect, haul, and store.

I say “easier,” but in some ways it 
was a lot harder. Instead of pitching 
forkfuls of hay into a wagon, someone 
now had to lift bales into a wagon 
and stack them. Some of these bales 
weighed about 80 pounds! Once at the 
barn, the bales needed to be unloaded 
and then stacked again in the barn. 

I vividly recall the first year my uncle 
had a hay baler with a “loading ma-
chine” attached to the back end. That 
machine consisted of a spring-loaded 

arm that caught the bales as they came 
out of the baler and flung them back 
into the wagon. And fling them it did! 
The person on the wagon had to keep a 
sharp eye out for flying bales or else risk 
being knocked into next Friday when 
one of them hit him in the back.

Today, machines that cut and partially 
crush the grass allow it to be baled as 
soon as the same day it is cut. Generally, 
we no longer see the rectangular bales 
that once covered the fields. They have 
been replaced with large, round bales 
that can only be handled and moved by 
machine. Despite these advances, “mak-
ing hay” is still a lot of work. It usually 
needs to be done when the temperature 
is above 80 degrees, and a lot of manual 
work is involved.

And that is just harvesting hay. 
The ears of corn we see at a grocery 

store or farm market did not get there 
by themselves. Someone had to walk up 
and down the rows of sweet corn, pull 
off the ripe ears (and, no, they never 
all ripen at the same time), put the ripe 
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MAKING HAY: Round hay bales, like these, dot 
the countryside, and have mostly replaced the 
rectangular bales of a generation ago. Before 
that, wagonloads of loose hay were loaded and 
unloaded by hand. No matter how it’s done, 
making hay is still a lot of work.
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ears into a container of some sort, carry 
the bag of ears to a wagon or truck, and 
deposit it there. If it is done early in the 
morning, the stalks of corn will be wet 
with dew, which leaves shirts and pants 
soaked, and if it is done later in the day, 
there is the heat of the August sun to 
contend with.

Tomatoes or beans? They grow close 
to the ground and picking both requires 
the picker to bend over, pick the beans 
or tomatoes, and again carry them to a 
wagon to be transported to the market. 
So whenever I am tempted to grouse 
about the price of a dozen corn, a pound 
of tomatoes or a gallon of milk, I try to 
remind myself of what went into it. The 
harvest that we see this month is but 
one step of many. All parts of the process 
require hard work. a
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United Electric’s office 
will be closed  

Sept. 5 in observance of 
Labor Day.

From the President & CEO
(continued from page 14a)

perform work on a member’s property 
or come into your home, our employees 
will always identify themselves. 

We want to help protect our com-
munity against utility scams, and you 
can help create the first line of defense. 
Please report any potential scams to us 
so we can spread the word to prevent 
others in the community from falling 
victim, too. a


